Installation Guide — Deliberate blinkyDings

DELIBERATE

Installation guide for blinkyDings Version 2.4.0.0

Before going through this guide, please activate blinkyDings for your organization in the
AppFoundry.

If you cannot recognize, test & download the app from AppFoundry, please also clarify with your partner if the blinkyDings
app is whitelisted in its reseller section for you.

c 2% appfoundry.genesys.c

3 GENESYS  AppFoundry

Home Vendor v Reseller v Admin v Documentation

Reseller / Reseller Lists @

Name Whitelist / Greylist

Amazon Lex @ Whitelist O Greylist
AniCa - Individual Caller ID @ Whitelist O Greylist
blinkyDings @ Whitelist | O Greylist

1. Activating the Integration

1.1. Navigate to the Admin tab and click on the Integrations link.

O Qverview / Admin Home

pe Genesys Cloud Admin

y Current Task Timeto ¢
. Welcome to Genesys Cloud! o

The following steps walk you through the initial setup. You can find additional information for each step in the

Genesys Cloud Resource Center
Q. © Compu

Begin Task Mark this complete © Purcha

numbe

@ Locatic

fo=4) Integrations

Integrations

integration] ‘
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1.2. Enter blinkyDings into the search field and make sure the slider is set to active.

Integrations | Integrations

Name - Category Status:

m : clent Appe * © i
Aunaiizec Appicatan: n Dlinkyoings
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1.3.2 If the blinkyDings integration is not shown directly, please use the “+ Integration” button in
the upper right corner to add it manually and then activate it and follow the next steps.

Integrations | Integrations

© Integrations

1.3. Click on the integration and navigate to the Configuration tab. The Group Filtering is empty
by default, this means that all users with the permission for the integration will be able to see
the integration. We recommend this setting.

integrations | Inteqrations | biinkyDings

Integrations _——
Detail configuration

1. Single Sign-on Properties Properties
"
n
” . Gredentials
Property Name value
Application URL * hitps-//deliberate i
() T RL of 1 ication P d I
Application Type * standaions
® Dictates the way the application wil sppear and function nside g d
Application Category ‘
T. lication b peck pu
Group Filtering Select Groups

2. Create Admin Role

2.1. Navigate to the Admin tab and click on the Roles / Permissions link.

. Overview | Admin Home

Genesys Cloud Admin Welcome to Genesys Cloud! Maybe Later
Current Task Time to complete
30-45 minutes
N Welcome to Genesys Cloud!
= h hrougn the infizl setup. You can ind adational formation foresch step ne A YUl need

@ Location name, address, and emergency number

© Computer microphene and spea

Begin Task Mark this complete @ Purchase of a DID (direct inward dialing) or tolk-ree

number for user and call flow testing

Account Settings People & Permissions Directory Integrations

Subscription Authorized Organizations Groups

zation Settings

External Contact Authorized Application:

Documents Telephony Genesys Cloud Voice Contact Center
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2.2. Click on the Add Role button.

Documents

People & Permissions / Roles / Permissions

People
Roles [/ Permissions

Authorized Organizations

Divisions © Add Role «
Role

Role Di

Turma

2.3. Give the role a name and add a description (optional).

2.4. Navigate to the Permissions tab and make sure Show: All Permissions is selected.

Documents

People & Permissions / Roles / Permissions / New Role

People
Role Details Permissions

Roles / Permissions

Name
Authorized Organizations blinkyDingsAdminRole «
Divisions

Description

role with permissions for access to the AppWizard «

Documenis

People & Permissions / Roles / Permissions / New Role

People A "
Role Details Permissions

Roles / Permissions
Show: @ All Permissions (O Assigned Permissions

Authorized Organizations

ermission Descrip

Divisions

O All Permissions Assign:
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2.5. Search for “integration blinkyDingsApps view” and check the checkbox. Then click the Save &
Continue button.

I People & Permissions | Roles / Permissions | New Role

Role Details  Permissions

show. @ All Permissions ©) Assigned Permissions

Permission

Description

Page ‘ > of1 || 25 « records perpage

BR sccomne cancel

2.6. Search for “architect datatable all permissions” and check the checkbox. Then click the Save
& Continue button.

I People & Permissicns © Roles / Permissions / New Role

Role Details | Permissions

Roles | Permissions

Show: @ All Permissions () Assigned Permissions

Permission

—— «

Description

m Save & Continue = Membe Cancel
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2.7. Search for “routing queue view” and check the checkbox. Then click the Save & Continue
button.

People & Permissions | Roles / Permissions / New Role

People
Role Details Permissions

Roles / Permissions
Show: @ All Permissions (O Assigned Permissicns
- Authorized Organizations
Permission Description
Divisions

(]
routing queue view ‘
a View « View queue and que

Page < > of1 25 ~ records per page

Save & Continue a Cancel

2.8. Navigate to People, enter the name of the user you want to add this role to and select it from
the list.

People & Permissians / Peaple

Peaple « Active and Inactive People ¥ Search = Alex test-Agent ‘

QidiPerson  QBukimpot @ -
Authorized Organizations
Nar Active  License Last Login Roles  Email Division
Divisio
O AlextestAgent v Collaborate  B/3/2023 1 Iotare4881 @fenwazi.com Dev
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2.9. Under View select All from the dropdown list. Put the name you assigned to the role in step
1.4 in the search field and click on the Assigned switch to assign the role. Click the Save
button.

oem

le

3. Create Agent Role
3.1. To create the role for agents, repeat steps 2.1. through 2.4.

3.2. Search for “Integration blinkyDingsApps agent” and check the checkbox. Then click
the Save & Continue button.

Description

Somatonnie | Gtz e
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Note: The integration:blinkyDings:agent permission is the one that counts as
usage and thus incurs additional costs.

3.3. Search for “architect datatable view” and check the checkbox. Then click the Save &
Continue button.

O People & Permissions / Roles / Permissions / blinkyDings Agent
People
{} Role Details Permissions
Roles / Permissions
Show: @ All Permissions (O Assigned Permissions
O Authorized Organizations
Permission
Divisions
(]
architect datatable view ‘
Q\,) [m] View
View «
[o]
~)
Page ‘1 » of1 25 ~ records per page
m Save & Continue Change Membership ~ Cancel

3.4. Search for “analytics queue observation view” and check the checkbox. Then click the
Save & Continue button.
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. People & Permissions | Roles / Permissions | blinkyDings Agent

Peaple
Role Details ~ Permissions

Roles / Permissions

Show: @ All Permissions (O Assigned Permissions

Permission

Page <‘ > of1 25 w records per page

Save&Continue  ChangsMembership  Cancef

3.5. Search for “analytics conversation detail view” and check the checkbox. Then click the
Save & Continue button.

I People & Permissions | Roles / Permissions  blinkyDings Agent

People
Role Details ~ Permissions

Roles / Permissions

Show: @ All Permissions () Assigned Permissions
) Autnor rganizatios
Permission
on
C
O View

o ‘

page . 5 o11 | [25 ] rcontserpoge

m Save&Continue  Change Membership ~ Cancel
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3.6. Search for “analytics user observation view” and check the checkbox. Then click the
Save & Continue button.

| People & Permissions / Roles / Permissions | blinkyDings Agent
Peof N N
RoleDetails  Permissions
Roles / Permi
Show: @ AllPermissions O Assigned Permissions
Permission

[

Page x‘ > of1 25 w fecordsperpage

Smescosnue | | Crangeembersip | cancel

3.7. Search for “routing queue view” OR “routing queue join” and check the checkbox.
Then click the Save & Continue button.

People & Permissions | Roles / Permissions | blinkyDings Agent

Role Detalls  Permissions

9 All Fermissions () Assigned Permissions

Permission

=
(m4]

o
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3.8. Return to the blinkyDings integration by going to Admin, Integrations and clicking on
the blinkyDings entry in the list (see steps 1.2 and 1.3).

3.9. Choose the role you want to add people to and click on Add people.

3.10. Enter the name of the person you want to add to the role into the search field.
Or search by any of the other parameters.

o Active blinkyDingsAdmin - Add people
0 people assigned

Search =

Search

By Group

By Role
Reports To
Location

By Skill

By Language

Note: If you want to see all people in your organization, enter a letter into the
search field and delete it. The list will then show all people.
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4. Installing the Desktop Application

Note: Administrator rights are required for the environment where the app is installed.

4.1. Download the Windows-Weblnstaller. This always downloads the latest version.

4.2. Locate the blinkyDings-Weblnstaller.exe and run it.

4.3. Accept the terms of the license agreement and click the Install button. This will install all the
necessary components.

_b blinkyDings - Weblnstaller
=l o Please read the blinkyDings License Agreement
End-User License Agreement (EULA)
DELIBERATE of blinkyDings |
i This End-User License Agreement ("EULA") is a
-
Olngs legal agreement between you
N and DELIBERATE.
(< » XA
= This EULA agreement governs your acquisition
SR and use of our blinkyDings software
("Software") directly from DELIBERATE or
indirectly th a DELIBERATE authorized
resellerord utor (a "Reseller”).

() 1 accept the the License Agreement

install Uninstall

4.4. If you are asked to allow the web installer to add a Chrome extension to your browser, please

agree.
I <~ Add "dingsConnector"? l
W
It can:
Read and change your data on a numbs websites
Show Details
or
Communicate with cooperating native tions
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4.4.1.blinkyDings will not work without the Chrome extension dingsConnector. If for some
reason the installation of this extension fails, it can be installed via the Chrome Web
Store. Just search for dingsConnector.

& chrome web store R signin

&) Ansbumecr ‘
dingsconnector
| o | @one

o/ Themes

McLaren F1x Chrome

< Bring Team Papaya to Chrome >
with these backgrounds
Categories
All
Recommended for you
Accessibility [eNeN Neole]
Bloggmg
Developer Tools
Fun
Recommended For You ® View all

News & Weather

Photos
Productivity &

Search Tools

4.4.2.Add it to Chrome.

#~ chrome web store & sionin

Home > Extensions > dingsConnector

s dingsConnector
o & deliberate.de

KR AKK T O | Accessibility | 57 users

Overview Privacy practices Reviews Support Related

4.5. If you use Microsoft Edge instead of Google Chrome you have to manually install the chrome
extension dingsConnector from the Google web store.

4.5.1. Open Edge and click on the Extensions (puzzle piece symbol) and click on Manage
Extensions

4.5.2. Toggle the switch to Allow extensions from other stores.

4.5.3. Open the link to the Chrome webstore in Edge and follow the instructions in 4.4.1 and
4.4.2. (see above)
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